
Redwood University Training and Certified Professionals Program Terms and Conditions 
  
By accepting these Redwood University Training and Certified Professionals Program Terms and Conditions (“Terms”) 
during your registration process, or by accessing or using the training or exam content (“Content”) provided by 
Redwood on its Redwood University platform, you confirm your acceptance of these Terms as well as Redwood’s 
Terms of Use located at: https://www.redwood.com/terms-of-service/ and Privacy Policy located at 
https://www.redwood.com/privacy-policy/.  Defined terms are located in the Terms of Use. If you do not agree, do not 
complete your registration process, access the Content, Redwood University, or use the Redwood websites or 
Services.  

Redwood reserves the right to remove and/or modify any Content at any time, in its sole and absolute discretion, with 
or without notice. You may not share your user login with any third party.  Redwood reserves the right to delete any 
inactive account. An inactive account includes, but is not limited to, accounts that have not been accessed for a period 
of 180 days.  Any applicable fees are non-refundable and cannot be exchanged.  

The Content and any documentation provided to you in connection with the Content is the confidential information of 
Redwood.  You agree to treat such confidential information with the same degree of care as you afford to your own 
confidential information, provided it is no less than reasonable care.  The Content is only for your own personal use 
only. Copying, publishing, disclosing, transmitting, posting, screenshotting, printing, saving, or distributing any Content 
or accompanying documentation to a third party is expressly prohibited.  

These Terms do not transfer any right, title or interest in or to any of Redwood’s intellectual property rights to you. 
Redwood shall remain the exclusive owner of all of its intellectual property rights (including, without limitation, any 
patent (including patent applications and the right to disclose the invention), trademark or copyright (including, without 
limitation, rights in the software, moral rights and rights in audiovisual works), trade secrets, trademarks, industrial 
designs, mask works, as well as any other intellectual property right acknowledged and protected pursuant to the law 
of each applicable jurisdiction) in and to the Content or training materials provided by Redwood to you. You shall not 
manufacture, duplicate, reverse engineer, or decompile the Content or training materials or any other 
information/documentation relating thereto. 

In connection with the Content, Redwood may facilitate a certified professional’s program that includes ongoing training 
and program requirements.  It is your responsibility to ensure that you maintain all requirements detailed in applicable 
program guide.  The program guides to each of the certified professionals programs are located: __________ and are 
incorporated herein by reference.  Redwood may add, delete, or revise any certified professionals program at any time, 
at its sole and absolute discretion.  If Redwood determines, it is sole and absolute discretion, that you are in violation 
of these Terms or any of the applicable training and/or program requirements, Redwood may, in addition to any 
remedies that may be available to it in law or equity, terminate your access to the content as well as revoke any of your 
certificates or certifications. 

Under no circumstances will Redwood be responsible and/or liable for any damage caused by reliance upon 
information contained in the Content or obtained through the Redwood website or Services.  REDWOOD MAKES  NO 
WARRANTY WHATSOEVER REGARDING THE CONTENT, INCLUDING, BUT NOT LIMITED TO: (A) ANY 
RESULTS TO BE ATTAINED BY THE CONTENT; (B) WARRANTY OF MERCHANTABILITY; (C) WARRANTY OF 
FITNESS FOR A PARTICULAR PURPOSE; OR (D) WARRANTY AGAINST INFRINGEMENT OF INTELLECTUAL 
PROPERTY RIGHTS OF A THIRD PARTY; WHETHER ARISING BY LAW, COURSE OF DEALING, COURSE OF 
PERFORMANCE, USAGE OF TRADE, OR OTHERWISE. YOU ACKNOWLEDGE AND AGREE THAT YOU HAVE 
NOT RELIED ON ANY REPRESENTATION OR WARRANTY MADE BY REDWOOD, OR ANY OTHER PERSON ON 
REDWOOD'S BEHALF, EXCEPT AS SPECIFICALLY PROVIDED IN THESE TERMS. 

IN ADDITION TO OTHER LIMITATIONS AND EXCLUSIONS IN REDWOOD’S TERMS OF USE, REDWOOD’S 
TOTAL LIABILITY, WHETHER IN CONTRACT, WARRANTY, TORT (INCLUDING NEGLIGENCE) OR OTHERWISE, 

https://www.redwood.com/terms-of-service/
https://www.redwood.com/privacy-policy/


WILL NOT EXCEED $100. THIS LIMITATION OF LIABILITY WILL APPLY TO THE FULLEST EXTENT PERMITTED 
BY LAW AND WILL SURVIVE CANCELLATION, EXPIRATION, OR TERMINATION OF YOUR ACCOUNT.   

To the extent that you are provided access to a sample RunMyJobs training environment in connection with the 
Content, your use of the RunMyJobs training environment is governed by the RunMyJobs Trial Agreement (the “Trial 
Agreement”).  Redwood may update the Trial Agreement from time to time in Redwood’s sole discretion, with or without 
notice.  


